
 

                                                   

 
 

Shades Remote Controller 
 

 EN Qubino Shades Remote Controller is 9 Channel Z-
Wave standard handheld product. 
This product acts as a Z-Wave primary controller with a 
possibility to support up to 9 Z-Wave shutter modules. 
The remote enables basic shutter operations: up / down 
/ stop. 
 

PACKAGE CONTENTS 
 

Qubino Remote Controller, Installation Manual 
 

POWER UP  
 

The power supply for this product are 2pcs AAA alkaline 
batteries. The batteries are inserted in the back of the 
product.  
 
NOTE: The batteries must be installed in the 
compartment correctly (with attention to the positive 
and negative end of the battery), otherwise the product 
will be damaged. 
 

Z-WAVE INCLUSION 
 

Include to another primary controller (Gateway) 
 

1. Trigger the primary gateway to enter the inclusion 
state (for details, refer to the operating instructions of 
the gateway). 
 
2. Press and hold reset button on the back of the remote 
(above the battery case) for 3 seconds, once sign L 
appears on led display, release the button. During the 
inclusion process, sign L on display flashes slowly for 
timeout of 60 seconds. While inclusion is still in process 
press and hold on + or – button to prevent remote going 
to sleep mode. Pressing STOP button during 60 second 
timeout can stop the inclusion process. 
 
3. After successful inclusion, sign d will appear on the 
display.  
 
4. If inclusion process fails, sign F is displayed and the 
remote exits inclusion state. 
 

If the remote acts as a secondary controller, user should 
associate 
the device to be controlled. Remote will send out 
corresponding 
command while including or associating device. 
 
Include/Associate device to remote  
 

1. Press and hold the + and - buttons simultaneously for 
3 seconds until sign A appears on led display, after that 
release the buttons. 
 

2. Pressing UP button triggers inclusion device process, 
during which sign A flashes slowly for 60 second 
timeout. Pressing STOP button during 60 second 
timeout can stop the inclusion process.  
If included device excess remote’s capability, this means 
all channels are full. Led displays F and exits inclusion 
device process. 
 
3. Trigger the device (i.e., Qubino Shutter), that you 
want to add to the remote, to start the inclusion process 
(for details, refer to the operating instructions of the 
device). 
 
4. After successful inclusion process, channel numbers 
of the newly added device, such as 1, 2, etc... will appear 
on the led display.  
 
5. If inclusion process fails, sign F will appear on the led 
display and the remote will exit the inclusion state.  
 
NOTE: In case there is a multichannel device (i.e., 
Qubino Shutter venetian mode) added to the remote, 
there is an empty channel assigned to the newly added 
device automatically, meaning each endpoint will be 
assigned to a new channel.  
 
Z-WAVE EXCLUSION/RESET 
 

Exclude/Remove device from remote 
 

1. Press and hold the + and - buttons simultaneously for 
3 seconds until sign A appears on led display, after that 
release the buttons.  
 
2. Pressing DOWN button triggers the exclusion device 
process, during which sign E flashes slowly for 20 
seconds timeout. Pressing STOP button can stop the 
exclusion process.  
 
3. Trigger the device, that you want to remove from the 
remote, to start the exclusion process (for details, refer 
to the operating instructions of the device). 
 
4. After successful exclusion, the channel number of the 
excluded device, such as 1, 2… will appear on the 
display.  
 
5. If the excluded device does not belong to the remote, 
led will display n, indicating the excluded device belongs 
to another gateway. 
 
6. If inclusion process fails, sign F is displayed and the 
remote exits exclusion state. 
 

NOTE: If the excluded/removed device is a multichannel 
device, all remote channel corresponding to this device 
endpoint will be 
removed automatically. 
 
FACTORY DEFAULT RESET 
 

1. Open the battery cover and remove one of the 
batteries. 
 
2. Press and hold the reset button above the battery 
cover. 

3. After you insert the battery back, the dot in the 
lower right corner of led display will flash slowly. 
 
4. When after 3 seconds the dot starts to flash quickly, 
release the reset button. 
 
5. When the factory default reset is successful, sign P 
appears on the display. 
 
NOTE: After factory reset, all included devices are 
cleared automatically. 
 

IMPORTANT DISCLAIMER 
 

Z-Wave wireless communication is not always 100% 
reliable. This device should not be used in situations in 
which life and/or valuables are solely dependent on its 
functioning. If the device is not recognized by your 
gateway (hub) or shows up incorrectly, you may need to 
change the device type manually and make sure your 
gateway (hub) supports this type of device. Contact us 
for help before returning the product: 
http://qubino.com/support/#email  
 

WARNING 
 

Do not dispose of electrical appliances as unsorted 
municipal waste, use separate collection facilities. 
Contact your local government for information 
regarding the collection systems available. If electrical 
appliances are disposed of in landfills or dumps, 
hazardous substances can leak into the groundwater 
and get into the food chain, damaging your health and 
well-being. When replacing old appliances with new 
ones, the retailer is legally obligated to take back your 
old appliance for disposal at least for free of charge.  
 

OPERATION  

 

1 LED display 

2 UP button 

3 STOP button 

4 DOWN button 

5 '- button (Channel selection) 

6 + button (Channel selection) 

7 Reset button 

8 Batteries compartment 
 

EN Control single device: 
+ / - + or - button selects remote channel to be 

controlled, the corresponding channel 
number (such as 1) appears on the 
display; 

<II> UP button controls turn on/up 
operation;  

>II< DOWN button controls turn off/down 
operation;   

II STOP button controls stop operation 
(only valid for multilevel switch devices, 
for example dimmer/curtain/shutter); 

 If the control fails, led displays F. 
  

 Control all devices together:  
<II> Press and hold UP button for 3 seconds 

until the channel number and the dot in 
lower right corner start flashing on the 
display. This will send the desired 
command (on/up) to all the devices.  

>II< Press and hold DOWN button for 3 
seconds until the channel number and 
the dot in lower right start flashing on the 
display. This will send the desired 
command (off/down) to all the devices. 

II Press and hold STOP button for 3 
seconds until the channel number and 
the dot in lower right corner start 
flashing on the display. This will send the 
desired command (STOP) to all the 
devices. 

 If the controlling channel fails, sign F will 
appear on the display. 

NOTE: If all the channels of the remote are empty, 
led will display 1 by default; if any of the remote 
channels has been removed, the empty channel will 
skip automatically while selecting. 
 
Remote control automatically enters the sleep 
mode if there is no action for 3 seconds. 
 

TECHNICAL SPECIFICATIONS 
 

Power supply 2 X AAA alkaline batteries 
(2X1,5V) 

Product number ZMNKGD1 (EU), D2 (AUS, D3 (US)  

Operating frequency 
band(s) 

868.4MHz (EU) 
908,4 MHz (US) 
921,4 MHz (AUS) 

aximum control 
distance / Z-Wave 
operation range 

Up to 40m Indoor visual distance 
 

Maximum radio-frequency 
power transmitted in 
frequency band(s) 

<2,5mW 

Temperature range 0~40℃ Operating temperature / 
-10~60℃ Storage temperature 

Size 140mm (L) x 48mm (W) x 18mm 
(H) 

Weight with packaging 55g (without batteries) 

 
 
 

ORDERING CODE AND FREQUENCIES 
 

 EN ZMNKGDX – X value defines product version per 
region. Please check the catalogue for the correct 
version.  
 
SIMPLIFIED EU DECLARATION OF CONFORMITY  

Hereby, Goap d.o.o. Nova Gorica declares that the radio 
equipment type Shades remote controller is in 
compliance with Directive 2014/53/EU. The full text of 
the EU declaration of conformity is available at the 
following internet address: 
https://qubino.com/manuals/Declaration_of_conformi
ty/Declaration_of_conformity_SHADES_REMOTE_CON
TROLLER.pdf 
 
 

This Installation Manual is subject to change and 
improvement without prior notice.  
 
   

GOAP d.o.o. Nova Gorica 
Ulica Klementa Juga 007, 5250 Solkan, Slovenia 
E-mail:  info@qubino.com ; Tel:  +386 5 335 95 00 
Web:     www.qubino.com; Date: 28.2.2022; V 1.1 
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